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Terms and Conditions 
 
Welcome to Success Building & Renovation Company Limited. These Terms and Conditions govern the issuance of quotations 
by our company, so please read them carefully. 
 
1. Issuance of Quotation 
Quotations provided by Success Building & Renovation Company Limited ("the Company") are subject to these Terms and 
Conditions. By accepting a quotation, you agree to abide by these terms. 
 
2. Scope of Work 
The scope of work included in the quotation is as outlined in the document provided by the Company. Any additional tasks or 
services beyond the scope of the original quotation must be mutually agreed upon by both parties. 
 
3. Validity of Quotation 
Quotations provided by the Company are valid for a specified period as indicated in the document. Prices and terms are subject 
to change after this period unless otherwise agreed upon in writing. 
 
4. Payment 
Payment for services rendered by the Company shall be as follows: 
 
50% advance payment upon acceptance of the quotation 
25% payment upon commencement of the work 
Remaining 25% payment upon completion of the work 
The client agrees to pay all invoices issued by the Company within the specified timeframe. 
Or any specefic terms agreed in the signed agreement 
 
5. Cancellation 
The Customer may cancel the contract for Construction Work after accepting the quotation, subject to the following conditions: 
 
The Customer must pay all incurred costs and a reasonable administration fee, unless the Construction Work has commenced 
with the prior written consent of Contract. 
Contract reserves the right to suspend or cancel any contract if the Customer fails to pay, commits an act of bankruptcy, or 
demonstrates insolvency. Such cancellation or suspension does not affect Contract’s rights to claim money due or damages for 
breach of contract. 
 
6. Commencement and Completion 
The Customer acknowledges that any estimates for the commencement and completion of the Construction Work are 
approximate. Contract will make reasonable efforts to adhere to the specified time frame but shall not be liable for any delays. 
Contract shall not be responsible for delays caused by subcontractors. Any costs resulting from such delays will be charged as a 
variation to the contract price. In the event of any delays, the Company will inform the client promptly. 
 
7. Warranty and Liability 
The Company warrants that all work carried out under the quotation will be performed with reasonable care and skill. 
 
In the event of any defects arising from the Company's workmanship within a period of [insert warranty period], the Company 
will, at its sole discretion, either repair or replace the defective workmanship, provided that: 
 
The defect is not caused by misuse, neglect, or alterations made by parties other than the Company. 
The defect is promptly reported to the Company in writing upon discovery. 
The Company's liability for any loss, damage, or injury arising directly or indirectly from the completion of the Building Work or 
any breach of its obligations under the contract is limited to the lesser of: 
 
The price of goods and/or materials complained of; 
The cost of completing any necessary repairs/remedial work; or 
The actual loss or damage suffered by the Customer. 
Except where statute expressly requires otherwise, the Company shall not be liable for any loss of profits, consequential, indirect, 
or special damages, or for any loss or injury suffered by the Customer or any other person. 
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➢ Concrete work Warrenty:  
 
What To Expect When Your Concrete Is Poured 
The pouring and setting of concrete can be considered an art form, not an exact science, that comes with experience. 
Many natural factors come into play that could cause common issues with your finished concrete project. You need to 
know what could happen when your concrete is poured and if it’s covered by warranty. 
Limited Warranty 
 
 

• Limited Warranty : For 15 years, commencing from the date of the pour for your concrete, there will be no 
“Major Cracking, Scaling, Pitting, and Spalling or Major Poput” due to defective materials or workmanship. 

 

• Definitions: “Other exterior concrete” includes patios, sidewalks, and other exterior flatwork. “Major Cracking” 
means cracks wider than 1⁄2 inch that: *in total length, are more than 30% of the length of all of the joints in 
your driveway or other exterior concrete; or * in any parcel, the total length is more than 30% of the perimeter 
length of the panel. “Major Scaling, Spalling, pitting, cracks” means any substantial surface disintegration that 
occurs at the surface of the driveway or other exterior concrete that covers more than: *10% of the surface 
area of your driveway or other exterior concrete; or *25% of any panel of your driveway or other exterior 
concrete. “Major Pop-out” means more than 50 conical breakouts per 100 square feet in the concrete surface 
from fractured aggregate pieces. 

 

• Exclusions : This limited warranty does not apply to damage resulting from *abuse of your driveway or other 
exterior concrete *not any purpose other than residential purposes *fire, flood, earthquake, defective 
subsurface or other act of God * altering areas near your driveway or other exterior concrete so that drainage 
or water runoff undermines your driveway or other exterior concrete *the growth of trees (including roots) or 
plants near your driveway or other exterior concrete * Scaling , spalling , pitting, cracks, or pop outs other than 
major scaling, spalling or pop outs *Contact between your driveway or other exterior concrete and vehicles, 
foreign objects, animals or persons (other than contractor) during the 3 day period after your driveway or 
other exterior concrete is installed *Cracks other than major cracks *discoloration or stains * any settlement 
or shifting from installation or repair of utility trenches near your driveway or any other exterior concrete at 
the point where it meets a garage or car port slab. Also, uniformity in the color of a driveway or other exterior 
concrete may vary within the same pour or when repaired or replaced. This warranty will not guarantee 
uniformity in color. 

 
Concrete that is within three feet of any apron edge is susceptible to major cracking, breaking, heaving, and 
other damage due to the properties of concrete reduced tensile strength. While we stand behind the quality 
of our work, damage caused to these areas by general use cannot be guaranteed and thus is not covered by 
our warranty. This includes driveway entries and driveway entry corners. 

 

Cracks 
All concrete will crack at some point, and while it annoys us and homeowners, it’s normal. We can’t guarantee that 
your concrete won’t crack, but we can take steps to help prevent substantial cracks. If a crack does appear, we may be 
able to help repair it. 
 
The industry standard for repairing or replacing cracked concrete is greater than the width of a quarter. If the crack 
exceeds that measurement, repair or replacement may be required. While surface or hairline cracks aren’t usually 
covered by warranty, larger ones may be. If such a situation, we have the right to chooice weather it repairing or 
replacing.  

Flaking and Popping 
Concrete is a very durable material but is not immune to problems. Harsh weather conditions–such as extreme cold or 
heat–can cause the surface of the concrete to flake or pop off. While this may expose aggregate close to the surface, it 
will not compromise the integrity of the slab. 
 
We cannot warranty any damages caused by harsh weather conditions, as the elements cannot be controlled. The 
industry standard for repair or replacement of flaking or popping concrete is a minimum of 20% of the total work area 
affected. Depending on the issue, we may warranty flaking or popping concrete if 20% or more of the entire work area 
is affected. 
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Discoloration 
Color-matching concrete is an inexact science. We will make every effort to give you the color you want, but there are 
many chemical reactions taking place that could alter the color. 
 
The color of concrete changes as it cures, which can take weeks. We will most likely not warranty any concrete colors 
not exactly matching or discoloration over months or years. 
 

Shifting and Settling 
Shifting and settling a driveway, sidewalk, porch, patio, or garage floor can occur over time due to factors like sub-grade 
settling, underground root growth, or shrinkage of the subsurface layers. This is normal and not something covered 
under warranty. 
 

Frost Heave 
Concrete is a mixture of cement, water, and aggregate, so when the temperature drops, the water freezes, causing the 
concrete to heave. These cracks are not covered by warranty because a natural event causes them. There are 
preventative maintenance services available like driveway sealant to take the brunt of the elemental stress instead of 
the concrete being directly affected, helping your concrete’s appearance and structural integrity. 
 
After it is newly poured, many natural factors will come into play with your concrete project. We will tell you to wait at 
least 28 days to allow the concrete to set before assessing any damage that has occurred and if it is covered by warranty. 
 

➢ Retaining Wall Warranty 
✓ Limited Warranty: Success Building & Renovation Company Limited warrants that retaining walls constructed by the 

Company are free from major defects in materials or workmanship for a period of 10 years, starting from the completion 
date of the construction. 

✓ Scope of Warranty: This warranty covers major structural failures of the retaining wall caused by defective materials or 
workmanship, such as: 

o Cracking wider than 20mm.    
o Significant shifting or collapse not related to soil movement. 
o Erosion of wall material due to faulty installation. 

✓ Exclusions: This warranty does not cover: 
o Damage caused by natural events such as earthquakes, flooding, or extreme weather conditions. 
o Settling or shifting due to soil movement or poor drainage unrelated to our installation. 
o Modifications, additions, or alterations made by the customer or third parties. 
o Damage caused by external factors, such as vehicles or construction equipment impacting the wall. 

✓ Maintenance: Proper drainage systems must be maintained by the customer to prevent water accumulation behind 
the wall, which could void the warranty. 

✓ Claims Process: To make a warranty claim, the customer must notify Success Building & Renovation Company Limited 
in writing within 30 days of discovering a defect. The Company will inspect the issue and determine whether repair or 
replacement is necessary. 

 

8. Confidentiality 
Both parties agree to maintain the confidentiality of any information shared during the course of the quotation process. This 
includes but is not limited to proprietary business information and any other confidential data. 
 
9. Intellectual Property 
Any intellectual property included in the quotation remains the property of the Company, unless otherwise specified in writing. 
The client is granted a non-exclusive limited-use license for any intellectual property provided by the Company. 
 
10. Modification 
Any modification or amendment to the quotation must be made in writing and signed by both parties. 
 
11. Governing Law 
These Terms and Conditions shall be governed by and construed in accordance with the laws of New Zealand. 
 
12. Severability 
If any provision of these Terms and Conditions is deemed invalid or unenforceable, the remaining provisions shall remain in full 
force and effect. 
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13. Waiver 
The waiver by either party of a breach, default, delay, or omission of any of the provisions of these Terms and Conditions shall 
not be construed as a waiver of any subsequent breach of the same or other provisions. 
 
14. Personal Guarantee 
In consideration for Contract agreeing to complete the Building Work at the request of the Customer, where the Customer is a 
company or trust, the directors or trustees signing this contract also sign this contract in their personal capacity and jointly and 
severally personally undertake as principal debtors to Contract the payment of any and all moneys owed by the Customer to 
Contract and indemnify Contract against non-payment by the Customer. 
 
15. Exclusion of Liability for Existing Surfaces 
Success Building & Renovation Company Limited ("the Company") shall not be held responsible for any damage to existing 
driveways, soil ground, or any other surfaces lacking proper strength encountered during the execution of the agreed-upon 
work. This includes but is not limited to instances where such surfaces break or become damaged as a result of our operational 
activities. The Customer acknowledges that the condition and stability of existing surfaces are beyond the Company's control 
and agrees that the Company shall not be liable for any such damage arising from the execution of the work. 
 
16. Clarification of Scope of Work 
Any services, tasks, or requirements not explicitly mentioned in the quotation provided by Success Building & Renovation 
Company Limited ("the Company") shall not be included in the scope of work. It is the responsibility of the client to seek 
clarification from the Company regarding any aspects of the job not specified in the quotation. The Company shall not be held 
liable for any misunderstandings or omissions regarding the scope of work if such matters have not been expressly addressed in 
the quotation. 
 
17. Miscellaneous 
Contract shall not be liable for delay or failure to perform its obligations if the cause of the delay or failure is beyond its control. 
Failure by Contract to enforce any of the terms and conditions contained in this contract shall not be deemed to be a waiver of 
any of the rights or obligations Contract has under this contract. 
If any provision of this contract shall be invalid, void or illegal or unenforceable, the validity, existence, legality and enforceability 
of the remaining provisions shall not be affected, prejudiced or implied. 
The Customer may not assign any of its rights or obligations under this contract without the prior written consent of Contract. 
Contact Us 
 
If you have any questions or concerns about these Terms and Conditions, please contact us at info@successbuilding.co.nz. 
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